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Topic Special Purpose Software  

 

Objective :  

The students must go through the explanation to grasp the topic discussed, try to solve the 

exercise given based on last week’s explanation. 

 

Day1:- 

Explanation :  

Today we are going to discuss about the Special Purpose Software and their uses 

SPECIAL PURPOSE APPLICATION SOFTWARE (CUSTOMIZED SOFTWARE) 

The software which are designed to meet the specific needs of any user are called Specific 

Purpose Application software. Examples: Tally, Busy, etc. Such software are also known as 

Customised Software. 

Some of the customized software are: Reservation System, Billing System, Payroll System. 

OPERATIONAL SUPPORT SYSTEMS (OSS) 

Operational support system is a special type of software installed by communication service 

providers to operate, monitor, analyse, and manage computer or telephone network system on 

the client's computer. Operational Support System (OSS), is also called Operations Support 

System. It is often installed on the server computer and is mainly used for supporting network 

processes to maintain the network inventory, configure network components, provision 

services, and manage faults. 

 

DEFRAGMENTATION 

Fragmentation occurs when hard disk does not find contiguous memory to store large files. 

When a file is stored on a disk, the operating system searches for the available free block on 

the disk and stores the file there. If the file is too large for one block, the operating system 

searches for the next block and stores the next part of the file there. These blocks may not be 

in contiguous form or may be scattered over the disk. This process is known as Fragmentation. 

It basically slows down the retrieval of data because the Hard disk cannot access data quickly 

if it is scattered over the disk. Fragmented data needs to be rearranged and consolidated into 

contiguous area of the disk's free space. This process is called Defragmentation. The 

Defragmentation runs on a scheduled basis, but you can also defragment the disk manually. 

 

To defragment the disk: 

• Click on the Start > All Programs > Accessories > System Tools > Disk Defragmenter. 

• The Disk Defragmenter window appears on the screen. 

• Select the disk that you want to defragment from the Disk column under the Current 

status section. 

• Click on the Defragment disk tab 

• The defragmentation process will start and take a few minutes to finish. 

Click on the link(please note that we do not have the copyright of the link) 

https://youtu.be/AtRIOUZuI2c 

  

https://youtu.be/AtRIOUZuI2c


Day 2 :- 

 

Differentiate between System Software and Application Software 

 

Students need to do the following based on the explanations done for the chapter 

Exercise 3: 

A. Fill in the blanks: 

1. _______ programs perform specific tasks, usually related to managing a computer, its 

devices or its programs. 

2.The presentation software is used to present an ________ or ________. 

3. _______ occurs when hard disk does not find contiguous memory to store large files. 

B. Correct the statements and rewrite: 

1.Disk Fragmentation runs on the scheduled basis. 

2.Backup is a process of shrinking the files on a disk. 

3.Compucalc was the first computer spreadsheet program. 

4.An interpreter translates the whole program into equivalent code, in one go. 

C. Multiple choice question: 

1._______ operating system allows a user to run more than one application at the same time. 

      a. Multitasking b. Multi-user c. Multipurpose 

2.A _____ program helps you to perform calculations and analyse data in a better way. 

 a. WordProcessor b. Spreadsheet c. DTP 

3. Software which are designed to meet the specific needs of users are called ________. 

 a. System b. General purpose c. Specific purpose     

                           (cont’d)   

System Software Application Software 

System software is a type of program installed 

to control the operations of a computer system 

and run the application programs. 

Application software is installed as per the 

requirements of the user. It utilizes the 

capability of a computer on which it is 

installed. 

System software includes programs, such as 

compilers, system utilities, debuggers, drivers, 

assemblers, etc. 

Application software includes graphics, 

software, word processors, and spreadsheet 

programs, etc. 

You cannot interact with system software 

while working on a computer as it runs in the 

background. 

A user can interact with application 

software while performing different 

activities. 

System software can run independently of the 

application software. 

Application software cannot run without 

the presence of the system software. 



 

D. Answer the following: 

1. Differentiate between multi-user and multi-tasking operating system. 

2. What is the function of Word Processing software? Give 2 examples 

3.What is compression?  

4. Explain Operational Support Systems. 

 

 

Answers to Excersise2 (Language Processor and Application Software) 
Children are encouraged to write the answers to the previous topic (Software & System 

Software) on their own. However, they can refer to the following answers given below:  

Exercise 2 (Answer Key) 

 

A. Correct the following sentences and rewrite 

1. Application Software cannot run without the presence of System Software. 

2. Network Utility checks the connectivity and configuration of network devices. 

3. Norton Antivirus is an example of Antivirus software. 

 

B. Answer the following: 

1. Utility software perform specific tasks usually related to managing a computer, its devices 

or its programs. These programs assist in the smooth functioning of the computer system 

and help it to perform better.  

 

2. This utility provides protection to our computer against virus attacks. It includes tools to 

recover lost files and protect our machine against system failure. 

 

3. A hard disk may fail occasionally, resulting in the loss of all files stored in it. Hence, we 

need to keep a backup of files on various secondary storage devices, such as CD, Flash 

drive, etc., so that the original files can be restored in case of such failure on regular basis. 

 

4. Some examples of antivirus software are Quick Heal, Avast, AVG, Norton. 

 

 


